Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements

Charleston Surgery Center complies with applicable Federal civil laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Charleston surgery Center does not exclude
people or treat them differently because of race, color, national, origin, age, disability, or sex.

Charleston Surgery Center

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Helene Medley, CSC Administrator

If you believe that Charleston Surgery Center has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Helene Medley, Administration, 2690 Lake Park Drive, North Charleston, SC, 29406, Phone: (843)
628-5816), Helene.medley@scasurgery.com. You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, Helene Medley is available to assist you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you speak a language other than English, Language assistance services, free of charge
are available to you. For English call 1-877-696-6775. The following link will also provide
guidance: http://www.hhs.gov/civil-rights/for-individuals/language-assistance/index.html

Espafiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al
1-877-696-6775.

FEEh T (Chinese)
AE MR EERAERDX, EuLREBEEFESENRE, BFRE 1-877-696-6775

Tiéng Viét (Vietnamese) ) i ]
CHU Y: Néu ban naéi Tiéng Viét, cé cac dich vy ho trgy ngén nglr mién phi danh cho ban. Goi s6 1-877-
696-6775.
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310 (Korean)
FOl o= E AL SIA|= 8%, 20| X[ & MH|AE R &= 0|85 5= USLICH 1-877-696-6775
Gl

Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-877-696-6775

Tagalog (Tagalog — Filipino)

Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-877-696-6775.

Pycckum (Russian)

Pycckun (Russian) BHUMAHWE: Ecnv Bbl roBOpuTE Ha PYCCKOM A3bIKe, TO BaM AOCTYMNHbI 6ecnnaTtHble
ycnyru nepesoga. 3BoHUTe 1-877-696-6775.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-877-696-6775.

a8l (Gujarati)

Yoil: o AR DA sletcll &, A [Fot: 165 il Ul A dAMRL HI2 T GUAGY 8. Slot 52 1-877-696-
6775

4 2= ) (Arabic)
1adya1dm 3 gaell o] a8 34,5) Deaclual cladd ol 3 dial D ,SH Gond 3w S13) 14 52l +-877-696 -
6775 .

Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-877-
696-6775.

H&EE (Japanese)
AERIE  HABEZEINDGBE., BHOEEXEX CFRAWZITET, 1-877-696-6775 £T. &
SEICTTEKLEE LY

YkpaiHcbka (Ukrainian)

VYBAT'A! SIk1o Bu pO3MOBIISIETE YKPAiHCHKOK MOBOIO, BU MOXKETE 3BEpPHYTHUCS 10
0e3KOITOBHOI CiTy0u MOBHOI minTpumkn. Tenedonyiite 3a Homepom: 1-877-696-6775).

&< (Hindi)
€T &0 Fg A ST el § LIl 31Taeh f3eTT Fwd FL) HI9T Tl Jall 3Uelsy g0 1-877-696-6775
124 (Cambodian)

loutis [ 10sSIHO/RS W [ To801, 10 SSTwRMS 00 10 WwESSS W
AOGSJUUI0IHIAY §I §180N() 1-877-696-6775



Charleston Surgery Center complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex



